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TouchCount 

 
Overview 

TouchCount is an everyday, continuous, zero-interruption inventory cycle count system that can be used to keep a current 

and accurate, 360-degree view of warehouse inventory. TouchCount is the first of its kind and can be integrated with and 

post cycle count results to most ERP systems, recording cycle count data from all types of warehouse data capture 

devices. Importantly TouchCount can live-count inventory with no production stoppages and with zero disruption to live 

warehouse product flows, unlike ERP systems whose inventory cycle counting is limited by more restrictive system rules. 

 

TouchCount can be customized to support company-specific working practices and so is easy for warehouse operatives 

to use following minimal training. It runs on an existing browser so is quick to install, integrated or standalone. And best of 

all, TouchCount can pay for itself within the first year through time savings and continuity of service, which has already 

successfully tested the system in a series of supply chain operations. 

 

Cycle Count worksheets can be generated by Location (Bin) range, by ABC classification or by Item. Each Location is 

only blocked for putaway and picking while the physical count of that location is taking place minimizing interruption to 

normal warehousing processes. The count is blind and caters for ‘found’ items (not expected in this location) as well as 

verification of ‘empty’ locations.  

 

Once the counter has completed a worksheet any variances can be reviewed by a supervisor/manager who can direct re-

counts as required. Variance reports are costed with accepted variances being posted to the ERP/WMS using the 

appropriate transaction type and reason code.  

 

Control of variance posting can be managed by assigning cost limits to each individual supervisor/manager. All counts 

and variance posting are logged including who, what, where, when providing full auditability and last counted date by 

location is logged to provide auditors with proof of counting. 

 

TouchCount is a game changer for logistics and manufacturing warehouse operations everywhere.  It changes the way 

warehouse inventory is managed and sets new global standards in speed and efficiency for the industry. 

• Unique ‘TouchCount’ system maintains a current and accurate, 360 degree view of warehouse inventory 

• Live-counts inventory with zero disruption to warehouse product flows – unlike most ERP system cycle counts 

• Easy to use and customizable for company-specific working practices 

• Records inventory count information from all types of data capture scanning device 

• Integrates with and can post cycle count results to all leading ERP systems 

• System user trials have been positive 

• Pays for itself within the first year! 

 

About TouchPath 

In the warehouse, distribution center, or on the manufacturing shop floor, TouchPath’s solutions streamline your 
processes and operations.  With a single touch, you can capture essential shop floor data, manage warehouse processes 
and better control your inventory and assets. We believe “one size does not fit all”, which is why we deliver custom off-the-
shelf (COTS) solutions that support your operations, apply your rules and speak your language.  In fact, all our solutions 
are multi-lingual enabling a standard corporate solution to be rolled out globally with no program changes.  With 
TouchPath, you will make better decisions, gain efficiencies, increase customer satisfaction, and boost your bottom line.  

Control at your fingertips! 
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